Modification and Cancellation Policy for the 8-day food tour in
Greece

We = Travel the Greek Way

Modification and Cancellation Policy: Cancellation fees for land packages
including Hotels
® 50+ days prior to departure: Non-refundable deposit will be used as a travel
voucher, less applicable fees, valid for 12 months
® 49 — 30 days prior to arrival: 50% of total tour price
® Within 29 days prior to arrival: 100% of the total tour price
® No refunds will be given for no-shows, early departures, or services not
used
® Refund requests must be made in writing and will be processed within 60
days

-Important-

Cancellations of air reservations are subject to the terms and conditions
established by the airlines and are independent of us.

A change fee of €25.00 — €100.00 will apply for changes or modifications to the
itinerary once on file.

Once the trip has begun, any changes or cancellations will be at the expense of the
traveler.

Exceptions: Cancellation fees for travel for private villas, private yacht charters,
special room types and/or early bird or special rates/special offers are subject to
alternative change and cancellation policies. You will be notified in writing of any
differing policies and conditions. Agreement to this form includes agreement to
these additional terms and conditions when submitted in writing. An additional or
different contract may be required

Rates and Taxes: All rates are subject to change until the itinerary is deposited.
We reserve the right to correct any errors in pricing. Fares are not guaranteed until
the ticket is deposited and paid in full

Holidays: During local or national holidays abroad, certain facilities such as
museums, sightseeing tours and shopping may be limited or changed.
Flight/Ferry Changes and Delays: We are not responsible for changes or delays
to flights or ferries as this is an inherent risk in travel. Travelers may hold the
respective airline or ferry company responsible for such circumstances.



In the event of a delay, the respective airline or ferry company will decide on the
course of action and amenities/compensation, if any.

Hotels: Hotel accommodations will be provided according to the itinerary. King or
gueen bedded rooms are provided in most situations. Accommodation and bed
arrangements for our customized trips will vary subject to availability. If a requested
hotel is not available, an alternative option in an equivalent category will be
provided

Travel Insurance: We strongly recommends that you purchase comprehensive
travel insurance to protect your investment. We are not responsible or liable for
loss, damage or theft of luggage or personal belongings, or for personal injury,
accident, iliness, disappointment or frustrations while on tour, nor are we
responsible for any interruption of travel due to weather or other unforeseen
circumstances

Force Majeure: Except where otherwise stated in these terms and conditions
neither we or our suppliers are liable for any loss, damage, compensation or
refund, cancellation or expense you suffer or incur or we are unable to perform our
contractual obligations as a result of any event of ‘force majeure’. In these terms
and conditions ‘force majeure’ means any event which we or our supplier could
not, even with all due care, foresee or avoid.

Such events include, but are not limited to, war or threat of war, civil strife, terrorist
activity, industrial dispute, strikes, natural or man-made disaster, fire, public health
issues, adverse weather conditions and all similar events outside of our or our
suppliers’ control.

Travel documents and identification: All participants are required to carry a valid
passport and visa (if required). Failure to obtain valid travel documents does not
entitle the passenger to cancellation or refund. Passengers are responsible for
obtaining the required travel documents. Passengers are responsible for ensuring
that the names listed on the itinerary and other travel documents exactly match the
first, middle and last name in their passport



